SERVICE AND SUPPORT ADMINISTRATION DEPARTMENT DIRECTORY
Support Administrators

SA Name Supervisor Name Phone (216) Email Specialty Assignment Waiver Coordinator Phone (216) Email
Abood, Catherine Brown, Cassandra 736-2648 ABOOD.CATHERINE@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Albertino, Kevin Calloway, Rebecca 671-2430 ALBERTINO.KEVIN@cuyahogabdd.org Mixed
Alger, Stephanie Tytko, Lisa 761-3061 ALGER.STEPHANIE@cuyahogabdd.org SA2 - Mixed Calvey, Molly 931-4441  CALVEY.MOLLY@cuyahogabdd.org
Angyal, Loretta Barrier, Susan 362-3702 ANGYAL.LORETTA@cuyahogabdd.org Waiver Alone Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Atkins, Michelle Kiefer, Elizabeth 881-8604 ATKINS.MICHELLE @cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Austin, Starla Tytko, Lisa 881-8605 AUSTIN.STARLA@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Ballestero-Tobias, Carla Jedlicka, Jeff 362-3722 BALLESTERO-TOBIAS.CARLA@cuyahogabdd.org Mixed - Bilingual Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Baris, Ginni Kelly, Kathy 761-3390 BARIS.GINNI@cuyahogabdd.org Employment & Planning Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Bartsche, Danielle Hronek, Dan 761-3306 BARTSCHE.DANIELLE@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Basenback, Virginia Bohannon, Allen 761-3103 BASENBACK.VIRGINIA@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Belfi, Stephanie Scolaro, Penny 362-3746 BELFI-SZUCH.STEPHANIE@cuyahogabdd.org Waiver Congregate Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Bellomy, Laura Barrier, Susan 749-0250 BELLOMY.LAURA®@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Benton, Sherrell Hunt, Tara 931-7411 BENTON.SHERRELL@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Berkowitz, Stacy Pender, Amy 736-4314 BERKOWITZ.STACY @cuyahogabdd.org Intake & Eligibility n/a
Bevelacqua, Hannah Bauzo, Kivin 761-3326 BEVELACQUA.HANNAH@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Bischoff-Waugaman, Amy Jedlicka, Jeff 931-4430 BISCHOFF-WAUGAMAN.AMY @cuyahogabdd.org Waiver Congregate Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Bjel, Michael Kiefer, Elizabeth 931-4433 BJEL.MICHAEL@cuyahogabdd.org Waiver Congregate Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Brown, Addie Spurlin, Lee Anne 362-3723 BROWN.ADDIE@cuyahogabdd.org Waiver Congregate Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Brown, Katlyn Larson, Brandon 362-3760 BROWN.KATLYN@cuyahogabdd.org Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Brown, Lisa Scolaro, Penny 362-3771 BROWN.LISA@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Bryden, Kara Tytko, Lisa 761-3372 BRYDEN.KARA@cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Buchholz, Cynthia Jedlicka, Jeff 362-3753 BUCHHOLZ.CYNTHIA@cuyahogabdd.org Waiver Alone Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Butler, Melonie Oleksy-Pozniak, Iwona 736-2945 BUTLER.MELONIE@cuyahogabdd.org Mixed McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Cater, Tonia Scolaro, Penny 898-0058 CATER.TONIA@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Chisholm, Kimberly Bauzo, Kivin 931-7450 CHISHOLM.KIMBERLY@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Cipro, Brittany Henson, Michelle 898-0034 CIPRO.BRITTANY@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Clements, Ann Stallard, Allison 362-3775 CLEMENTS.ANN@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Connell, Rosangela Callaway, Rebecca 931-7405 CONNELL.ROSANGELA®@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Conte, Traci Brown, Cassandra 761-2661 CONTE.TRACI@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Cook, Krista Lynch, Patrick 736-4529 COOK.KRISTA@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE @cuyahogabdd.org
Costa, David Henson, Michelle 362-3703 COSTA.DAVID @cuyahogabdd.org Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
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Cote-Welsh, Danielle Tytko, Lisa 761-3349 COTE.DANIELLE@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Coursey, Benita Bauzo, Kivin 761-3109 COURSEY.BENITA@cuyahogabdd.org Waiver Alone Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Covarrubias, Paula Larson, Brandon 362-3744 COVARRUBIAS.PAULA@cuyahogabdd.org Mixed - Bilingual Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Coyne, Tara McHugh, Sue 931-7388 COYNE.TARA@cuyahogabdd.org Waiver Congregate Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Crampton, Christina Henson, Michelle 898-0054 CRAMPTON.CHRISTINA@cuyahogabdd.org Waiver Congregate Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Cruz, Denisse McHugh, Sue 362-3751 CRUZ.DENISSE @cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Culligan, Peggy Roberts, Mary Lynn 362-3727 CULLIGAN.PEGGY@cuyahogabdd.org Waiver Alone Hudak, Kathy 931-7485 HUDAK.KATHLEEN@cuyahogabdd.org
Davis, Melissa Tytko, Lisa 383-4816 DAVIS.MELISSA@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Dembkowski, Alicia Pender, Amy 265-3568 DEMBKOWSKI.ALICIA@cuyahogabdd.org Intake & Eligibility n/a B
Dennis, Monique Hunt, Tara 761-3344 DENNIS.MONIQUE@cuyahogabdd.org Waiver Alone Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
DeWolf, Julie Lambert, Liz 761-3134 DEWOLF.JULIE@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Dey, David Jedlicka, Jeff 362-3763 DEY.DAVID@cuyahogabdd.org Waiver Alone Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
DiBattiste, Amber Stallard, Allison 362-3737 DIBATTISTE.AMBER®@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Dickey, Janis Stallard, Allison 362-3730 DICKEY.JANIS@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Duran, Raul Jedlicka, Jeff 265-3559 DURAN.RAUL@cuyahogabdd.org Mixed - Bilingual Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Durdella, Dawn Barrier, Susan 265-3594 DURDELLA.DAWN@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Easter, Amanda Kelly, Kathy 736-8399 EASTER.AMANDA@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Echko, Nicole Kelly, Kathy 736-4338 ECHKO.NICOLE @cuyahogabdd.org Employment & Planning Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Edwards, Sonya Kiefer, Elizabeth 761-3391 EDWARDS.SONYA@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Eickholt, Ken McHugh, Sue 931-7427 EICKHOLT.KENNETH@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Eisenbrown, Jennifer Reidy, Nicole 362-3713 EISENBROWN.JENNIFER@cuyahogabdd.org Waiver Congregate Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Elliott, Nicole Chapman, Jacqueline 761-3358 ELLIOTT.NICOLE@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Emrikian, Maral Oleksy-Pozniak, Iwona 736-2944 EMRIKIAN.MARAL@cuyahogabdd.org Information & Referral McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Enders, Stephanie McHugh, Sue 898-0044 ENDERS.STEPHANIE@cuyahogabdd.org Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Erlien, Shondra Spurlin, Lee Anne 362-3752 ERLIEN.SHONDRA@cuyahogabdd.org Waiver Congregate Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Ervin, Matthew Tytko, Lisa 931-7309 ERVIN.MATTHEW @cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Exum, Dionne Bohannon, Allen 761-3079 EXUM.DIONNE@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Freeman, Margaret Brown, Cassandra 741-3183 FREEMAN.MARGARET@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Fribley, Cindy Scolaro, Penny 362-3732 FRIBLEY.CINDY@cuyahogabdd.org SA2 - Waiver Alone Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Galbraith, Jessica Spurlin, Lee Anne 362-3704 GALBRAITH.JESSICA@cuyahogabdd.org Waiver Congregate Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Gansert, Rachel Spurlin, Lee Anne 675-6230 GANSERT.RACHEL@cuyahogabdd.org Waiver Congregate
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Garvin, Stephen Kelly, Kathy 736-4340 GARVIN.STEPHEN@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Gathy, Adrienne Lambert, Liz 361-4044 GATHY.ADRIENNE @cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Gerber, Adam Bohannon, Allen 761-3351 GERBER.ADAM@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Giangrande, Amber Lynch, Patrick 736-4565 GIANGRANDE.AMBER@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508  ZEGARAC.STEPHANIE@cuyahogabdd.org
Gibson, Sara Hronek, Dan 361-4023 GIBSON.SARA@cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Gilles, Michelle Stallard, Allison 761-3343 GILLES.MICHELLE @cuyahogabdd.org Floater Zoller, Joanne 265-3577  ZOLLER.JOANNE@cuyahogabdd.org
Gillis, Elizabeth Hronek, Dan 761-3107 GILLIS.ELIZABETH@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Gintert, Melissa Lambert, Liz 931-7306 GINTERT.MELISSA@cuyahogabdd.org Waiver Congregate Jones, Katie 761-3115  JONES.KATIE@cuyahogabdd.org
Gnagy, Laura Callaway, Rebecca 265-3555 GNAGY.LAURA@cuyahogabdd.org Mixed Calvey, Molly 931-4441  CALVEY.MOLLY@cuyahogabdd.org
Gonzales, Amanda Bauzo, Kivin 741-3563 GONZALES.AMANDA®@cuyahogabdd.org Waiver Congregate Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Gordon, Christopher Oleksy-Pozniak, lwona 736-3678 GORDON.CHRISTOPHER@cuyahogabdd.org Information & Referral McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Graham, Sonja Oleksy-Pozniak, Iwona 761-3184 GRAHAM.SONJA@cuyahogabdd.org Information & Referral McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Granville, Paula Tytko, Lisa 761-3069 GRANVILLE.PAULA@cuyahogabdd.org Waiver Congregate Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Gregorich, Todd Hunt, Tara 931-7396 GREGORICH.TODD@cuyahogabdd.org Waiver Alone Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Guarnieri, Christina Lambert, Liz 931-4439 GUARNIERI.CHRISTINA@cuyahogabdd.org Waiver Alone Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Haerr, Jordan Witt, Toni 383-4815 HAERR.JORDAN@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE @cuyahogabdd.org
Halpin, Christine Roberts, Mary Lynn 362-3735 HALPIN.CHRISTINE@cuyahogabdd.org Mixed Conroy, Paula 931-7484  CONROY.PAULA®@cuyahogabdd.org
Hancock, Tanya Roberts, Mary Lynn 736-2639 HANCOCK.TANYA@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Harmon, Cheryl Spurlin, Lee Anne 362-3724 HARMON.CHERYL@cuyahogabdd.org Waiver Congregate McBennett, Terri 931-7483  MCBENNETT.THERESA®@cuyahogabdd.org
Hayward, Stephanie Lynch, Patrick 736-4531 HAYWARD.STEPHANIE@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Hengesbaugh, Joseph Bauzo, Kivin 761-3118 HENGESBAUGH.JOSEPH@cuyahogabdd.org Waiver Alone Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Holmes, Jeremy Kelly, Kathy 931-4444 HOLMES.JEREMY@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Hooven, Sherita Chapman, Jacqueline 761-3377 HOOVEN.SHERITA@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Howman, Kim Lambert, Liz 761-3083 HOWMAN.KIM@cuyahogabdd.org Waiver Congregate Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Hueter, Virginia Oleksy-Pozniak, Iwona 362-3743 HUETER.VIRGINIA@cuyahogabdd.org Information & Referral McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Hull, April Roberts, Mary Lynn 362-3725 HULL.APRIL@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Hummell, Kimberly Kelly, Kathy 736-8353 HUMMELL.KIMBERLY @cuyahogabdd.org Employment & Planning Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Hurley, Anthony Reidy, Nicole 931-7433 HURLEY.ANTHONY@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Johnson, Andrea Kiefer, Elizabeth 761-3323 JOHNSON.ANDREA@cuyahogabdd.org Waiver Alone Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Johnson, Brett McHugh, Sue 881-8638 JOHNSON.BRETT@cuyahogabdd.org Waiver Congregate Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Josie, Stacey Hunt, Tara 761-3110 JOSIE.STACEY@cuyahogabdd.org Waiver Congregate Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
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Kaplan, Arlene Bohannon, Allen 761-3125 KAPLAN.ARLENE@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Kavran, Kristin Pender, Amy 681-1010 KAVRAN.KRISTIN@cuyahogabdd.org Intake & Eligibility n/a
Keil, Jason Bohannon, Allen 761-3388 KEIL.JASON@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Kelly, Amanda Henson, Michelle 265-3579 KELLY.AMANDA@cuyahogabdd.org Waiver Congregate Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Kilpatrick, Sean Scolaro, Penny 362-3767 KILPATRICK.SEAN@cuyahogabdd.org Waiver Congregate McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Kilzer, Laura Barrier, Susan 362-3756 KILZER.LAURA@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Kirby, James Scolaro, Penny 362-3719 KIRBY.JAMES@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Koroly, Jennifer Hunt, Tara 761-3379 KOROLY.JENNIFER@cuyahogabdd.org Waiver Congregate Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Koshel, Amy Stallard, Allison 361-4080 KOSHEL.AMY@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Kotar, Natalie Henson, Michelle 362-3761 KOTAR.NATALIE@cuyahogabdd.org Waiver Congregate Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Kovach, Gina Chapman, Jacqueline 736-2955 KOVACH.GINA@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Kuczinski, Ida Roberts, Mary Lynn 931-7406 KUCZINSKI.IDA@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Kulwicki, Angelina Callaway, Rebecca 931-7409 KULWICKI.ANGELINA@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Larson, Sarah Hronek, Dan 675-6233 LARSON.SARAH@cuyahogabdd.org Waiver Congregate
Lee, Erica Hronek, Dan 675-6234 LEE.ERICA@cuyahogabdd.org Mixed
Lewis, Alexander Kelly, Kathy 931-4429 LEWIS.ALEXANDER@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Ligus, Lisa Reidy, Nicole 362-3766 LIGUS.LISA@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Lipschutz, Neil Spurlin, Lee Anne 362-3739 LIPSCHUTZ.NEIL@cuyahogabdd.org Waiver Alone McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Lopez, Shawn Reidy, Nicole 931-7413 LOPEZ.SHAWN@cuyahogabdd.org Mixed - Bilingual Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Lukanc, Roseanna Witt, Toni 761-3348 LUKANC.ROSEANNA@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Lupica, Megan Spurlin, Lee Anne 931-7468 LUPICA.MEGAN@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Lyles, Ashley Callaway, Rebecca 931-7398 LYLES.ASHLEY @cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Malquest, Peter Spurlin, Lee Anne 362-3768 MALQUEST.PETER@cuyahogabdd.org Mixed McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Marks, Joel Pender, Amy 736-4310 MARKS.JOEL@cuyahogabdd.org Intake & Eligibility n/a
Martin, Jennifer McHugh, Sue 362-3749 MARTIN.JENNIFER@cuyahogabdd.org Waiver Congregate Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Masie, Colleen Pender, Amy 736-4342 MASIE.COLLEEN@cuyahogabdd.org Intake & Eligibility n/a
Masterson, Angela Pender, Amy 736-4504 MASTERSON.ANGELA@cuyahogabdd.org Intake & Eligibility n/a
Masterson, Julie Stallard, Allison 898-0043 MASTERSON.JULIE@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
Masterson, Tom Jedlicka, Jeff 362-3710 MASTERSON.TOM@cuyahogabdd.org Waiver Congregate Conroy, Paula 931-7484 CONROY.PAULA®@cuyahogabdd.org
Mathews, Monica Bohannon, Allen 761-3305 MATHEWS.MONICA@cuyahogabdd.org Waiver Congregate Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
McDuffie, Karen Tytko, Lisa 761-3126 MCDUFFIE.KAREN@cuyahogabdd.org Waiver Alone Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
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McGreal, Kitty Stallard, Allison 898-0065 MCGREAL.KATHERINE@cuyahogabdd.org Floater Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org
McKenna, Abigail Brown, Cassandra 736-8392 MCKENNA.ABIGAIL@cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
McLaughlin, Anita Bauzo, Kivin 761-7624 MCLAUGHLIN.ANITA@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Means, Mallary Jedlicka, Jeff 383-4817 MEANS.MALLARY@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Mihalik, Debbie Lynch, Patrick 736-4554 MIHALIK.DEBORAH@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE @cuyahogabdd.org
Miller-Becker, Heather Scolaro, Penny 931-7466 MILLER-BECKER.HEATHER@cuyahogabdd.org Waiver Congregate Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Mindlin, Steve Kiefer, Elizabeth 761-3395 MINDLIN.STEVEN@cuyahogabdd.org Waiver Alone Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Moreland, Sue Reidy, Nicole 362-3745 MORELAND.SUSAN@cuyahogabdd.org Waiver Alone Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Morgan, Sidney Reidy, Nicole 675-6235 MORGAN.SIDNEY@cuyahogabdd.org Mixed
Morrison, Margaret Chapman, Jacqueline 265-3569 MORRISON.MARGARET@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Mullen, Daniel Hunt, Tara 931-7308 MULLEN.DANIEL@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Murphy, Sarah Lynch, Patrick 736-2619 MURPHY.SARAH@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Neal, Christina Roberts, Mary Lynn 881-8607 NEAL.CHRISTINA@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
O'Brien, Deborah Larson, Brandon 362-3748 OBRIEN.DEBORAH@cuyahogabdd.org Waiver Congregate Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Ostrowskyj, Borys Henson, Michelle 362-3769 OSTROWSKYJ.BORYS@cuyahogabdd.org Waiver Alone McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Paskert, Emily Reidy, Nicole 362-3738 PASKERT.EMILY@cuyahogabdd.org Waiver Congregate Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Pavia, Trish Spurlin, Lee Anne 362-3755 PAVIA.PATRICIA@cuyahogabdd.org Waiver Alone Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Pavicic-Rauzan, Mira Reidy, Nicole 362-3714 PAVICIC-RAUZAN.MIRA@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Payne, Sonya Kiefer, Elizabeth 761-3051 PAYNE.SONYA®@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Pecek, Edward Larson, Brandon 635-3514 PECEK.EDWARD@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Perez Elias, Jannerys Oleksy-Pozniak, Iwona 736-2683 PEREZELIAS.JANNERYS@cuyahogabdd.org Information & Referral McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Perez, Lucy Pender, Amy 736-2668 PEREZ.LUCY@cuyahogabdd.org Intake & Eligibility n/a
Perrin, Laura Henson, Michelle 898-0019 PERRIN.LAURA@cuyahogabdd.org Waiver Alone McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Pomeroy, Carl Scolaro, Penny 362-3731 POMEROQY.CARL@cuyahogabdd.org Mixed McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Predina, Antonia Lambert, Liz 761-3324 PREDINA.ANTONIA@cuyahogabdd.org Waiver Congregate Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Prince, Shirley Tytko, Lisa 931-7355 PRINCE.SHIRLEY @cuyahogabdd.org Waiver Alone Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Princic, Mary Lynne Bauzo, Kivin 761-3399 PRINCIC.MARYLYNNE @cuyahogabdd.org Waiver Congregate Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Prosinski, Tom Larson, Brandon 362-3764 PROSINSKI.THOMAS @cuyahogabdd.org Waiver Alone Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Pusateri, Shannan Lambert, Liz 761-3074 PUSATERI.SHANNAN@cuyahogabdd.org Waiver Alone Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE @cuyahogabdd.org
Quayle, Shelly Barrier, Susan 362-3742 QUAYLE.SHELLY@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Radillo, Bethanie Larson, Brandon 931-4178 RADILLO.BETHANIE@cuyahogabdd.org Waiver Congregate Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
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Raihan, Buthainah Henson, Michelle 675-6231 RAIHAN.BUTHAINAH@cuyahogabdd.org Mixed - Bilingual
Range, Taya Hronek, Dan 931-7397 RANGE.TAYA@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Reese, Resheena Witt, Toni 383-7596 REESE.RESHEENA@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Rerko, Kiley Hunt, Tara 931-7314 RERKO.KILEY@cuyahogabdd.org Waiver Congregate Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Rife, Ryan Callaway, Rebecca 761-3382 RIFE.RYAN@cuyahogabdd.org Waiver Congregate Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Rodriguez, Joy Marie Henson, Michelle 898-0051 RODRIGUEZ.JOYMARIE@cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Rudzitis, Diane Reidy, Nicole 941-8681 RUDZITIS.DIANE@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Rugh, Julie Kelly, Kathy 761-3132 RUGH.JULIE@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Russo, Annmarie Chapman, Jacqueline 675-6236 RUSSO.ANNMARIE@cuyahogabdd.org Transition
Salmonski, Mark McHugh, Sue 362-3772 SALMONSKI.MARK@cuyahogabdd.org Waiver Alone Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Sanders, Michele McHugh, Sue 362-3728 SANDERS.MICHELE@cuyahogabdd.org Waiver Alone Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Santana, Julio Callaway, Rebecca 736-4519 SANTANA.JULIO@cuyahogabdd.org Waiver Alone Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Sarosy, Renee Barrier, Susan 761-3131 SAROSY.RENEE@cuyahogabdd.org Mixed Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Scanlon, Mary Barrier, Susan 362-3770 SCANLON.MARY@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Schumm, Jennifer Witt, Toni 931-7449 SCHUMM.JENNIFER@cuyahogabdd.org Waiver Congregate Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Schupska, Lindsey Kiefer, Elizabeth 761-3367 SCHUPSKA.LINDSEY @cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Sharar, Andrea Callaway, Rebecca 361-4026 SHARAR.ANDREA@cuyahogabdd.org Waiver Congregate Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Sherman, Bernadette Larson, Brandon 362-3729 SHERMAN.BERNADETTE @cuyahogabdd.org Waiver Congregate Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Shirley, Barbara Roberts, Mary Lynn 761-3392 SHIRLEY.BARBARA@cuyahogabdd.org SA2 - Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Shopp, David Chapman, Jacqueline 635-3522 SHOPP.DAVID@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Sledge, Crystal Kiefer, Elizabeth 736-2957 SLEDGE.CRYSTAL@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Smith, Jennifer Oleksy-Pozniak, Iwona 736-2647 SMITH.JENNIFERL@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
Sparks, Nokita Witt, Toni 761-3071 SPARKS.NOKITA@cuyahogabdd.org Waiver Alone Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Staley, Christine Reidy, Nicole 931-7489 STALEY.CHRISTINE@cuyahogabdd.org Waiver Alone Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Stevens, Melissa Tytko, Lisa 741-2751 STEVENS.MELISSA@cuyahogabdd.org Waiver Congregate Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Stratz, Dana Witt, Toni 761-3359 STRATZ.DANA@cuyahogabdd.org SA2 - Waiver Congregate Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Stroup, Brandon Lynch, Patrick 736-2749 STROUP.BRANDON@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Stutz, Maggie Roberts, Mary Lynn 736-4532 STUTZ.MAGGIE@cuyahogabdd.org Mixed McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Susz, Audrey Chapman, Jacqueline 736-4530 SUSZ.AUDREY@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Szabo, Jacob Spurlin, Lee Anne 362-3706 SZABO.JACOB@cuyahogabdd.org Waiver Congregate Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Szep, Kaelee Callaway, Rebecca 265-3556 SZEP.KAELEE@cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org

Page 6

2/16/24


mailto:RAIHAN.BUTHAINAH@cuyahogabdd.org
mailto:RANGE.TAYA@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org
mailto:REESE.RESHEENA@cuyahogabdd.org
mailto:AYERS.JANALYN@cuyahogabdd.org
mailto:RERKO.KILEY@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org
mailto:RIFE.RYAN@cuyahogabdd.org
mailto:CIESLAK.MICHELE@cuyahogabdd.org
mailto:RODRIGUEZ.JOYMARIE@cuyahogabdd.org
mailto:FRITZ.PEGGY@cuyahogabdd.org
mailto:RUDZITIS.DIANE@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:RUGH.JULIE@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:RUSSO.ANNMARIE@cuyahogabdd.org
mailto:SALMONSKI.MARK@cuyahogabdd.org
mailto:HUDAK.KATHLEEN@cuyahogabdd.org
mailto:SANDERS.MICHELE@cuyahogabdd.org
mailto:MILLER.KATHLEEN@cuyahogabdd.org
mailto:SANTANA.JULIO@cuyahogabdd.org
mailto:AYERS.JANALYN@cuyahogabdd.org
mailto:SAROSY.RENEE@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:SCANLON.MARY@cuyahogabdd.org
mailto:HUDAK.KATHLEEN@cuyahogabdd.org
mailto:SCHUMM.JENNIFER@cuyahogabdd.org
mailto:ZGRABIK.ERIN@cuyahogabdd.org
mailto:SCHUPSKA.LINDSEY@cuyahogabdd.org
mailto:CIESLAK.MICHELE@cuyahogabdd.org
mailto:SHARAR.ANDREA@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org
mailto:SHERMAN.BERNADETTE@cuyahogabdd.org
mailto:FRITZ.PEGGY@cuyahogabdd.org
mailto:SHIRLEY.BARBARA@cuyahogabdd.org
mailto:MILLER.KATHLEEN@cuyahogabdd.org
mailto:SHOPP.DAVID@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:SLEDGE.CRYSTAL@cuyahogabdd.org
mailto:CIESLAK.MICHELE@cuyahogabdd.org
mailto:SMITH.JENNIFERL@cuyahogabdd.org
mailto:AYERS.JANALYN@cuyahogabdd.org
mailto:SPARKS.NOKITA@cuyahogabdd.org
mailto:ZGRABIK.ERIN@cuyahogabdd.org
mailto:STALEY.CHRISTINE@cuyahogabdd.org
mailto:FRITZ.PEGGY@cuyahogabdd.org
mailto:STEVENS.MELISSA@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org
mailto:STRATZ.DANA@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:STROUP.BRANDON@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:STUTZ.MAGGIE@cuyahogabdd.org
mailto:MCBENNETT.THERESA@cuyahogabdd.org
mailto:SUSZ.AUDREY@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:SZABO.JACOB@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:SZEP.KAELEE@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org

SERVICE AND SUPPORT ADMINISTRATION DEPARTMENT DIRECTORY
Support Administrators

SA Name Supervisor Name Phone (216) Email Specialty Assignment Waiver Coordinator Phone (216) Email
Tapia-Mateo, Erica Jedlicka, Jeff 362-3705 TAPIA-MATEO.ERICA@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Teibel, Katie McHugh, Sue 362-3758 TEIBEL.KATIE@cuyahogabdd.org Mixed Hudak, Kathy 931-7485 HUDAK.KATHLEEN @cuyahogabdd.org
Thomas, Dina Larson, Brandon 362-3733 THOMAS.DINA@cuyahogabdd.org Waiver Alone Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Tomsik, Mary Larson, Brandon 362-3759 TOMSIK.MARY @cuyahogabdd.org Mixed Fritz, Peggy 931-7486 FRITZ.PEGGY@cuyahogabdd.org
Tucker, ShaLonda Hunt, Tara 675-6232 TUCKER.SHALONDA@cuyahogabdd.org Mixed
Turner, Crystal Chapman, Jacqueline 736-4533 TURNER.CRYSTAL@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Turner, Demitra Witt, Toni 761-3101 TURNER.DEMITRA@cuyahogabdd.org Waiver Alone Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE @cuyahogabdd.org
Turner, Latria Pender, Amy 736-3674 TURNER.LATRIA@cuyahogabdd.org Intake & Eligibility n/a
Umin, Michael Lynch, Patrick 736-2625 UMIN.MICHAEL@cuyahogabdd.org HAT Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE @cuyahogabdd.org
Vance, Nautica Hronek, Dan 761-3386 VANCE.NAUTICA@cuyahogabdd.org Waiver - Congregate Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Vandal, Emily Lambert, Liz 761-3308 VANDAL.EMILY @cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Vidic, Dubravka Roberts, Mary Lynn 362-3740 VIDIC.DUBRAVKA@cuyahogabdd.org Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Vincent, Heather Bohannon, Allen 931-7307 VINCENT.HEATHER@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Waldron, Lauren Hronek, Dan 931-7470 WALDRON.LAUREN@cuyahogabdd.org SA2 - Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Wallenhorst, Paul Bohannon, Allen 761-3050 WALLENHORST.PAUL@cuyahogabdd.org Waiver Congregate Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Waugaman, Howard Hunt, Tara 931-7399 WAUGAMAN, HOWARD@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE@cuyahogabdd.org
Wesbecher, Brian Chapman, Jacqueline 681-1022 WESBECHER.BRIAN@cuyahogabdd.org Transition Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
White, Jamie Hunt, Tara 761-3129 WHITE.JAMIE@cuyahogabdd.org Mixed Ayers, Janalyn 736-2727 AYERS.JANALYN@cuyahogabdd.org
White, Soneakqua Witt, Toni 761-3384 WHITE.SONEAKQUA@cuyahogabdd.org Mixed Zgrabik, Erin 736-3681 ZGRABIK.ERIN@cuyahogabdd.org
Whitsitt, Karla Scolaro, Penny 265-3573 WHITSITT.KARLA@cuyahogabdd.org Mixed Conroy, Paula 931-7484 CONROY.PAULA@cuyahogabdd.org
Williams, Nakia Lambert, Liz 931-7310 WILLIAMS.NAKIA@cuyahogabdd.org Mixed Cieslak, Michele 761-3127 CIESLAK.MICHELE @cuyahogabdd.org
Williams, Nicole Kiefer, Elizabeth 761-3346 WILLIAMS.NICOLE @cuyahogabdd.org Waiver Congregate Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Williams, Stann Witt, Toni 881-8635 WILLIAMS.STANN@cuyahogabdd.org Mixed Zegarac, Stephanie 736-4508 ZEGARAC.STEPHANIE@cuyahogabdd.org
Winrod, Dan Jedlicka, Jeff 898-0021 WINROD.DANIEL@cuyahogabdd.org Waiver Alone McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Woods, Tenisha Kelly, Kathy 736-2740 WOODS.TENISHA@cuyahogabdd.org Employment & Planning Sabol, Jennifer 362-3707 SABOL.JENNIFER@cuyahogabdd.org
Wootten, Cortney Roberts, Mary Lynn 898-0055 WOOTTEN.CORTNEY@cuyahogabdd.org Mixed Miller, Kathy 931-7487 MILLER.KATHLEEN@cuyahogabdd.org
Yarletts, Lisa Hronek, Dan 736-2951 YARLETTS.LISA@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org
Yee, Sharon Tytko, Lisa 362-3712 YEE.SHARON@cuyahogabdd.org Mixed Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Zielinski, Veronica Barrier, Susan 898-0042 ZIELINSKI.VERONICA@cuyahogabdd.org Mixed McBennett, Terri 931-7483 MCBENNETT.THERESA@cuyahogabdd.org
Zuban, Peter Bohannon, Allen 761-3398 ZUBAN.PETER@cuyahogabdd.org Waiver Alone Jones, Katie 761-3115 JONES.KATIE@cuyahogabdd.org
Zusy, Hope Bohannon, Allen 761-3385 ZUSY.HOPE@cuyahogabdd.org Mixed Calvey, Molly 931-4441 CALVEY.MOLLY@cuyahogabdd.org

Page 7

2/16/24


mailto:TAPIA-MATEO.ERICA@cuyahogabdd.org
mailto:HUDAK.KATHLEEN@cuyahogabdd.org
mailto:TEIBEL.KATIE@cuyahogabdd.org
mailto:HUDAK.KATHLEEN@cuyahogabdd.org
mailto:THOMAS.DINA@cuyahogabdd.org
mailto:MILLER.KATHLEEN@cuyahogabdd.org
mailto:TOMSIK.MARY@cuyahogabdd.org
mailto:FRITZ.PEGGY@cuyahogabdd.org
mailto:TUCKER.SHALONDA@cuyahogabdd.org
mailto:TURNER.CRYSTAL@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:TURNER.DEMITRA@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:TURNER.LATRIA@cuyahogabdd.org
mailto:UMIN.MICHAEL@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:VANCE.NAUTICA@cuyahogabdd.org
mailto:ZGRABIK.ERIN@cuyahogabdd.org
mailto:VANDAL.EMILY@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:VIDIC.DUBRAVKA@cuyahogabdd.org
mailto:MILLER.KATHLEEN@cuyahogabdd.org
mailto:VINCENT.HEATHER@cuyahogabdd.org
mailto:ZGRABIK.ERIN@cuyahogabdd.org
mailto:WALDRON.LAUREN@cuyahogabdd.org
mailto:JONES.KATIE@cuyahogabdd.org
mailto:WALLENHORST.PAUL@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:WALLENHORST.PAUL@cuyahogabdd.org
mailto:CIESLAK.MICHELE@cuyahogabdd.org
mailto:WESBECHER.BRIAN@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:WHITE.JAMIE@cuyahogabdd.org
mailto:AYERS.JANALYN@cuyahogabdd.org
mailto:WHITE.SONEAKQUA@cuyahogabdd.org
mailto:ZGRABIK.ERIN@cuyahogabdd.org
mailto:WHITSITT.KARLA@cuyahogabdd.org
mailto:CONROY.PAULA@cuyahogabdd.org
mailto:WILLIAMS.NAKIA@cuyahogabdd.org
mailto:CIESLAK.MICHELE@cuyahogabdd.org
mailto:WILLIAMS.NICOLE@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:WILLIAMS.STANN@cuyahogabdd.org
mailto:ZEGARAC.STEPHANIE@cuyahogabdd.org
mailto:WINROD.DANIEL@cuyahogabdd.org
mailto:MCBENNETT.THERESA@cuyahogabdd.org
mailto:WOODS.TENISHA@cuyahogabdd.org
mailto:SABOL.JENNIFER@cuyahogabdd.org
mailto:WOOTTEN.CORTNEY@cuyahogabdd.org
mailto:MILLER.KATHLEEN@cuyahogabdd.org
mailto:YARLETTS.LISA@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org
mailto:YEE.SHARON@cuyahogabdd.org
mailto:JONES.KATIE@cuyahogabdd.org
mailto:ZIELINSKI.VERONICA@cuyahogabdd.org
mailto:MCBENNETT.THERESA@cuyahogabdd.org
mailto:ZUBAN.PETER@cuyahogabdd.org
mailto:JONES.KATIE@cuyahogabdd.org
mailto:ZUSY.HOPE@cuyahogabdd.org
mailto:CALVEY.MOLLY@cuyahogabdd.org

SERVICE AND SUPPORT ADMINISTRATION DEPARTMENT DIRECTORY

Supervisors and Managers

Supervisor Phone (216) Email Specialty Assignment Manager Phone (216) Email
Barrier, Susan 362-3709 BARRIER.SUSAN@cuyahogabdd.org Kuntz, Megan 362-3711 KUNTZ.MEGAN@cuyahogabdd.org
Bauzo, Kivin 761-3389 BAUZO.KIVIN@cuyahogabdd.org Golier, Mary 761-3397 GOLIER.MARY@cuyahogabdd.org
Bohannon, Allen 761-3322 BOHANNON.ALLEN@cuyahogabdd.org Williams, Felicia 931-7429 WILLIAMS.FELICIA@cuyahogabdd.org
Brown, Cassandra 931-7431 BROWN.CASSANDRA@cuyahogabdd.org Information & Referral Dalton, Leah 736-2736 DALTON.LEAH@cuyahogabdd.org
Callaway, Rebecca 931-7488 CALLAWAY.REBECCA@cuyahogabdd.org Williams, Felicia 931-7429 WILLIAMS.FELICIA@cuyahogabdd.org
Chapman, Jacqueline 736-4339 CHAPMAN.JACQUELINE@cuyahogabdd.org Transition Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Cole, Kakiesha 383-7430 COLE.KAKIESHA@cuyahogabdd.org Williams, Felicia 931-7429 WILLIAMS.FELICIA@cuyahogabdd.org
Fleming, Alyssa 761-3375 FLEMING.ALYSSA@cuyahogabdd.org Manager, Medicaid & Data Analytics  Sielski, Rachel 736-3682 SIELSKI.RACHEL@cuyahogabdd.org
Henson, Michelle 362-3718 HENSON.MICHELLE @cuyahogabdd.org Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Hronek, Daniel 383-7432 HRONEK.DANIEL@cuyahogabdd.org Golier, Mary 761-3397 GOLIER.MARY@cuyahogabdd.org
Hunt, Tara 761-3364 HUNT.TARA@cuyahogabdd.org Williams, Felicia 931-7429 WILLIAMS.FELICIA@cuyahogabdd.org
Jedlicka, Jeff 931-7408 JEDLICKA.JEFF@cuyahogabdd.org Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Kelly, Kathy 736-2688 KELLY.KATHLEEN@cuyahogabdd.org Employment & Planning Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Kiefer, Elizabeth 761-3387 KIEFER.ELIZABETH@cuyahogabdd.org Golier, Mary 761-3397 GOLIER.MARY@cuyahogabdd.org
Lambert, Liz 761-3124 LAMBERT.ELIZABETH@cuyahogabdd.org Golier, Mary 761-3397 GOLIER.MARY@cuyahogabdd.org
Larson, Brandon 931-7493 LARSON.BRANDON@cuyahogabdd.org Kuntz, Megan 362-3711 KUNTZ.MEGAN@cuyahogabdd.org
Lynch, Patrick 736-2962 LYNCH.PATRICK@cuyahogabdd.org HAT Dalton, Leah 736-2736 DALTON.LEAH@cuyahogabdd.org
McHugh, Sue 898-0033 MCHUGH.SUSAN@cuyahogabdd.org Kuntz, Megan 362-3711 KUNTZ.MEGAN@cuyahogabdd.org
Oleksy-Pozniak, Iwona 736-2946 OLEKSY-POZNIAK.IWONA@cuyahogabdd.org Information & Referral Gahr, Alison 736-3675 GAHR.ALISON@cuyahogabdd.org
Pender, Amy 736-2645 PENDER.AMY@cuyahogabdd.org Intake & Eligibility Gabhr, Alison 736-3675 GAHR.ALISON@cuyahogabdd.org
Reidy, Nicole 362-3736 REIDY.NICOLE@cuyahogabdd.org Kuntz, Megan 362-3711 KUNTZ.MEGAN@cuyahogabdd.org
Roberts, Mary Lynn 736-2742 ROBERTS.MARYLYNN@cuyahogabdd.org Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Scolaro, Penny 362-3716 SCOLARO.PENNY@cuyahogabdd.org Kuntz, Megan 362-3711 KUNTZ.MEGAN@cuyahogabdd.org
Spurlin, Lee Anne 931-7494 SPURLIN.LEEANNE @cuyahogabdd.org Ksiezyk-Skrada, Heidi 931-7434 KSIEZYK-SKRADA.HEIDI@cuyahogabdd.org
Stallard, Allison 362-3774 STALLARD.ALLISON@cuyahogabdd.org Dalton, Leah 736-2736 DALTON.LEAH®@cuyahogabdd.org
Tytko, Lisa 931-7318 TYTKO.LISA@cuyahogabdd.org Williams, Felicia 931-7429 WILLIAMS.FELICIA@cuyahogabdd.org
Witt, Toni 761-3062 WITT.TONI@cuyahogabdd.org Golier, Mary 761-3397 GOLIER.MARY@cuyahogabdd.org
Zoller, Joanne 265-3577 ZOLLER.JOANNE@cuyahogabdd.org Waiver Coordinator Supervisor Fleming, Alyssa 761-3375 FLEMING.ALYSSA@cuyahogabdd.org
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